000 «YK «Crunsnbie OTenuy, B auIle TeHepaibHoro aupekropa lllepbo Mapun
AJneKcaHApOBHBI, IEUCTBYIOIIEH HA OCHOBAaHUM YCTaBa, UMEHYEMOE B JaJIbHEHUILIEM
Hcnonuurenb, BRIpakaeT HAMEPEHUE 3aKJIFOYUTh HACTOSAMKA J[OroBOp BO3ME3IHOTO OKa3aHUs
YCIIYT Ha yCJIOBUSX, COACPIKALIMXCS B HAacTosmel myonuunoit Odepre, ¢ puznyeckum u
IOpUINYECKHUM JIMLIAMH, B JaJbHENHIIEM UMeHyeMbIMU Kinentamu.

Hacrosmas mybnnunas odepra AeiCcTBYET I BceX yCayr (pOoKMBaHKE, IIMTaHUE, CEPBHC),
npeiaraeMbIX Ha caiiTe TOCTHHUIIBI «/IUIIoMary, pa3MENICHHOTO B CETH HHTEPHET 110 afpecy
https://diplomat-hotel.spb.ru/

1. OCHOBHBIE TTOHATHUS UCIIOJIb3yEMbIE B TyOJIMUHON odepTe

1.1. ITy6nuunas Odepra — NaHHBINA JOKYMEHT, Pa3MEIICHHBIN Ha CAaliTe TOCTUHUIIBI
«ummomar» URL https://diplomat-hotel.spb.ru/ (nanee mo texcty — Odepta).

1.2. Axuent OdepTsl — nosiHOE U 6e30roBOpoUHOE puHATHE HacTosmeld Odeptel KimnentoMm B
nopsiIKe, mpeaycMoTpeHHoM 11. 3.1. Hactosmiei OdepTol.

1.3. KinneHT — ¢pu3ndeckoe Win I0pUANIECKOe JHII0, KOTOPOe MprodpeTaeT YCIyru 1mo
HacTosIIeMY J10oroBopy myonnynoit Odeprsl.

1.4. KoHCynpTalMOHHBIE YCIYTH — OHJIANH U 0((I1aiiH KOHCY/IbTAllMU, OKa3bIBa€MbIE
HcnomHuTenem no cpeacTBam 3JIEKTPOHHON U UHOU CBs3H (yIajJeHHO), 0 BOIpOcam
pa3MelIeHus, TPOXKUBAHUS, PA3BICUCHHUSI IETEH U B3POCIbIX (pa3MelleHus: JOMAIIHUX U HHBIX
YKUBOTHBIX), a TAK)KE TI0 BOMPOCAM MUTAHUS, SKCKYPCUOHHOTO OOCITY>)KMBAHHSI U TTPOYETO
TYPUCTHUECKOTO U TOCTUHUYHOIO cepBrca KinueHTos.

1.5. UcnonmHuTens — 3aperucTpUPOBAHHBIN B COOTBETCTBUHU C POCCHICKUM 3aKOHOAATEIECTBOM
000 «YK «Crunbnsie Otenu» (MHH 7841439286).

1.6. Caiit — odunmanbHblii uHTepHET pecypc roctunuubl «Jlummomar» (URL https://diplomat-
hotel.spb.ru/)

1.7. Yenyru — ycnyru, npeaoctasisiemble KiimeHTam Ha MJ1aTHOM OCHOBE, B TOM YHCIIE:
MIPOXKMBAaHNUE B HOMEpaxX, MUTAaHUE B PECTOPAHE TOCTUHUIIBI, UCTIONH30BaHUE HH(PACTPYKTYPHI
TOCTHHHUIIBI C IIETBI0 OT/IbIXA U PA3BICUCHHH, a TAK)KE YCIIYT MPOKaTa U MPOYUX TYPUCTHUECKUX
Y TOCTUHUYHBIX YCIIYT.

2. IIpenmet norosopa

2.1. Knuent 3aka3biBaet/OpoHupyet Yciyru pasmenieHabie Ha Caitte McomHuTest
(mpo’kuBaHue, MUTAHUE, TOTIOTHUTEIbHBIA CEPBHUC, SKCKYPCUOHHOE U TYPUCTHUECKOE
00CITy>)KMUBaHME), BHOCHUT MPEOTIIATY/OIIa4uBaET MOJIHOCThIO Yeiyru, a Mcnonaurens
MIPOBEPSIET U MOATBEPKIAET MPeIBAPUTENbHbIE 3aKa3bl/OpOHU, HANPABISET PEKBU3UTHI IS
IPEIOIIaThl, IPUHUMAET MPEIOIUIaTy/IIOJIHYIO OIJIaTy YJaJI€HHO U Ha MECTeE, a TaKKe
okazpiBaeT Yenyru Knuenrtam no aapecy dakruyeckoro pacnonoxenus Mcnomaurens
roctuHusl «Jumnomar» - 191144, . Cankr-IletepOypr, nepeynok JlertspHblil nepeynoxk, 1. 7A,
mutep U, nomemenue 202

3. Axuent odepTsl

3.1. Akuenrtom Hacrosueit Odeptsl cuntaercs 100 % npenoruara Knuentom ycinyr
Hcnonuurens.


https://diplomat-hotel.spb.ru/
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3.2. Axuenrt npeanonaraet, yTo KiimeHT 03HaKoMIIeH ¢ ycinoBusiMu HacTosmend OdepTsl,
OTHMCAaHUEM YCITyT Ha caiiTe, 6€30rOBOPOYHO COTIACEH CO BCEMH U3 HHUX. B ciryuae Hecoracus ¢
KaKUMH-T100 ycinoBusiMu KITHMEHT O0TKa3bIBaeTCs OT 3aKJIIOYSHUS JIOTOBOPA.

3.3. HoroBop Odeptsl Mmexny Mcnonmaurenem u KiimeHTOM cuuTaeTCs 3aKIIIOYCHHBIM B MOMEHT
Akuernra.

4. IlpaBa u o6a3anHOCcTH CTOPOH
4.1. Uctionaurens 00s13aH:

4.1.1. okazarh Yciyru B COOTBETCTBUU ¢ HacTosmerd Odeproit u umeronumcs Ha Caiite
OMKMCAaHUEM, IIEHAMH, MTOPSIKOM MIPEOCTaBICHUsI YCIYT B CPOK, yKazaHHbIA Ha CaliTe uiu
MpeIBapUTEILHO corllacoBaHHbIN ¢ KilneHToM B mopsiake, MpeayCMOTPEeHHOM MyHKTaMu 4.3.,
4.5. nacrosimeit OdepTsr;

4.1.2. npenoctaBuTh KineHTy 10CTOBEpHYIO HH(OPMAIUIO O MPEAOCTABISIEMBIX YCIYTax;

CBOEBPEMEHHO IpenocTaBuTh KineHnTy nndopmariyio 060 Bcex U3MEHEHHSX B YCIOBHIX
Hacrosmei OdepTsl, a Takke npenoctaBuTh KimmeHTy nHGOpMAaIio 0 HOBBIX YCIIyrax;

4.1.3. yka3piBarh Ha CaliTe akTyaJIbHYIO LIEHY 3a [IPEIOCTaBIIEMbIe YCIYTH;

paccmoTpeth TpeboBanus Knuenra o «Bo3Bpare eHer 3a HeOKa3aHHbBIE YCIIYTH B TIOPSIKE,
IpeIyCMOTPEeHHOM II. 6.1., 6.2. HacTosmeit OdepTsl.

4.2. VcnionHuUTENb BOPABE BKIIOYUTH aIpeC AEKTPOHHOU ouThl KiMeHTa B CIMCOK MTOYTOBOM
PAaCCBUIKM HOBOCTEW FTOCTUHHUIIBI «Jlurmomary.

4.3. VcnonHuTenb BIOpaBe NPEeKpaTUTh oka3aHue Yciuyru KimeHTy u pacTopruyTh 10roBop
nyommaHoi OdepTsl B citydae HapymieHus KiTmeHToM CBOMX 00S3aHHOCTEH B COOTBETCTBUU C
Hactosmeir OdepToit.

4.4. Kiuenr o0s13aH:
4.4.1. npuHATH, 0€3yCIOBHO, U B MOJIHOM 00beMe yciioBUs HacTosmeld OdepTsr;

4.4.2. BHuuMarenbHO U3y4uTh Ha Caiite nHpopMmaluio o0 Yeiayrax, UX CTOUMOCTH U MOPSIJIKE
OKa3aHus;

4.4.3. BoIOparh 1 3a0pOHUPOBATH HEOOXOMUMYIO YCIIYTY, a TaK:Ke€ 03HAKOMUTHCS C BOSMOKHBIMHU
CII0CO0AMH OILIAThI;

4.4.4. mpu 3aKka3e ¥ OPOHUPOBAHUU YCIYT, MIPEIOCTABISITH TOIBKO TOCTOBEPHBIE TaHHEIE,
4.4.5. onaTuTh yCayry Ha yciaoBusx McnomHurerns.

4.5. Knuenry 3anpeniaercs BOCIPOU3BOAUTH, TOBTOPATH U KOIIMPOBATh, IPOAABATh U
nepenpoaBarh, a TAK)Ke UCIOJb30BaTh B KAKUX-THO0 KOMMEPUYECKUX LIEeJIIX MaTepUalbl,
npenocrasiieHHbIe McnonmHuTenem.

4.6. KnueHt BripaBe HaNpaBUTh VICIOTHUTENIO IPETEH3UH 110 KAYeCTBY OKAa3bIBAEMBIX YCIYT, B
CPOK, HE TPEBHIIAININN MATH padOvMX JHEU ¢ AaThl (PaKTUUECKOTO OKa3zaHusl Yciayru. B
ClIydae, eCJM Takas MPETeH3us He noyyueHa McnonHuTenem B yka3aHHBIN CPOK, TO CUUTATh, YTO
KnueHT He nMeeT nmpeTeH3uil K KauecTBY YCIYT, a YCIYTH CYUTAIOTCS OKa3aHHBIMU B TIOJTHOM
o0beMe 1 HaJIeKAIUM 00pa3oM.



4.8. UcniomauTtens MokeT oTKazarh KimmeHty B 00paboTke 3akaza 0e3 Bo3Bpara OrjiadeHHbIX
CpCACTB B CJIy4ac HC NPCAOCTABIICHUA KJII/IGHTOM, JIMYHBIX JAaHHBIX Ucnomuuremnio I/I/I/IJ'II/I B
cilydae MpeoCTaBICHHS 3aBEIOMO JIOKHBIX JIaHHBIX;

4.9. Knuenr BpaBe TpeOOBaTh BO3BPAT JICHET 32 (haKTHUECKU HEOKa3aHHBIC YCIIYTH B MOPSJIKE,
PEAYCMOTPEHHOM 1. 6. HacTosme OpepTsl.

5. Okazanue ycayr

5.1. Onucanue, cofepkanue, CIUCOK OMIUI JOMOJIHUTENFHOTO M SKCKYPCUOHHOTO CEPBHCA,
MOPSIIOK 3aKa3a/OpOHUPOBAHUS, IICHBI, TPEAOILIATHI/OIIaThl U OKa3aHus Ycuyr Kimenry, a
Takke ycioBus «Bo3Bpara nmpeoriaTel 3a HEOKa3aHHbIE YCIIYTHY pa3MelleHbl Ha O(PHIIMATEHOM
pecypce Ucnomaurenss URL https://diplomat-hotel.spb.ru/

6. Omnara ycnyr. Bo3Bpar geHer 3a HeOKa3aHHbIE YCIYyTU

6.1. [Ipenomuiara 3akazanHbIX KimenToMm u noareepskaeHHbIX Mcnonnurenem Yemyr
IIPOU3BOAMTCS B CPOK HE Mo3AHEe 24 (1BaUaTH YETHIPEX ) YACOB, HAUMHAS C J1aThl U BPEMEHU
MOATBEPKICHUS 3aKa3a/OpoHu VICHoIHUTENEM U BEICTABJICHHUS TIOCTIETHIUM CUeTa B aJipec
KimenTa 1715 BHECEHUS YaCTUYHOM WM ITOJHOW OIUIAThI IOATBEPKACHHBIX YCIIYT.

6.2. B cnyuae BHecenus npenormiarsl KimreHntom u nocneayomum otkazom Knrenra ot
HaMEPEHHUs BOCIOIb30BaThCsl 3aKa3aHHBIMH U MPEIOIIAaYeHHBIMUA YCIyTaMu, KOUM B TOM UHCIIE
aBIsieTcs He3zaes rocTs 10 12:00 mo MecTHOMY BpeMEHH JHs, CIAEAYIOIIETo 3a 3ae3/10M, KineHt
BIIpaBe MOTPEeOOBaTh BO3BPAT BHECCHHBIX UM JCHEKHBIX CPEJICTB B CICAYIONIEM MOPSIAKE:

6.2.1. BO3BpAT ICHEKHBIX CPEACTB, BHECECHHBIX KITMEHTOM JJIsl TapaHTHH 3aKa3a/OpOHUPOBAHUS,
3a BBIYETOM KOMHUCCHH TIATEKHBIX CUCTEM W/MJIH OaHKa, OCYIIECTBIISIONIETO TPAH3AKIIHIO, a
TaKXe CyMMBI ()aKTUYECKH MTOHECEHHBIX VIcromHnTEeNeM YOBITKOB 3a MPOCTOM, HO He Ooiee
CTOMMOCTH 32 OJIHY HOYb, eciii KireHT 3asBui1 00 OTMeHe 3aka3a/OpOoHH U BO3Bpare JICHET Ha
aMeKTpOoHHYIO mouTy McmonmnuTens reception@diplomat-hotel.spb.ru ¢ momerkoit «OTmeHa
OpOHHM M BO3BpAT JICHEKHBIX CPE/ICTB 32 HEOKa3aHHBIE YCIYTH» B CPOK MPEBHIMIAIONIINN 3
KaJIeHJapHBIX JIHS J10 JaThl Hayasia (aKTHUECKOro okazaHus Yciyr Mcnonnutens, T. €. 3ae3/a.
Bpemenewm Hauana paktudeckoro okazanus Yeiayr Mcnonnurenem cuutars 14:00 mo MmecTHOMY
BpeMeHHU (pakTrueckoro Mecra okazanus Yeayr (Poccus, r. Cankr-IletepOypr).

6.3. B TpeboBanuu o «Bo3Bpare AeHer 3a HEOKa3aHHbIE YCIYTU» JOJIKHO COAEPKAThCS:
6.3.1. ¢hamunus, UM, OTYECTBO JIMIIA, KOTOpoe TpeOyeT BO3Bpara;

6.3.2. HOMep 3aKasa, JjaTa, CyMMa TUIaTexa;

6.3.3. npu4MHbI BO3BPATa;

6.3.4. macriopTHbBIE JaHHBIC TIIATEIBINKA;

6.3.5. pekBU3UTHI OAaHKOBCKOTO CUETa JJIs IEPEUNCIICHNS BO3BPAIIaeMOil CyMMBI;

6.3.6. TenedoH, anpec AMEKTPOHHON MOUTHI, TOYTOBBIN aApec IS CBS3H C MOJTydaTesieM
BO3BpAILAEMON CYMMBI.

6.4. KilneHT caMOCTOSTeNThHO HECET OTBETCTBEHHOCTH 3@ OLITUOKHU, KOTOPBIE TOMYIICHBI UM MPU
ormiare ycnyr UcnomHuTens.

7. HCpCOHaJ'ILHLIC JaHHBIC Knuenra n ux KOH(I)I/L[[GHI_[I/IaHBHOCTB
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7.1. Knuent naet paspenienue Mcnomaurento Ha c60p, 00pabOTKy U XpaHEHHE MEPCOHATBHBIX
JTAHHBIX, KOTOPBIE MpeaocTaBieHbl KinenTom npu oopmiieHUN 3akasza yciyr (pamMumims, uMms,
OTYECTBO, AAPEC ICKTPOHHOM MOYTHI U Tese(hOH, aipeC PEerucTpaiuy/PaKTHIECKOTO
MPOKUBAHMUS, TACTIOPTHBIE IaHHBIC U JAHHBIE IPYTHX JOKYMEHTOB, YI0CTOBEPSIOIINX
JUYHOCTD).

7.2. VcionHUTENb HCTIONB3YeT BHIICYKa3aHHbIC IEPCOHAIbHbBIE JaHHbIe 0 KinenTe ms:

7.2.1. ucioNHEHUs 0053aTeNBCTB 110 OKA3aHUIO YCIYT B paMKax HacTosmero gorosopa Odeprsr;
7.2.2. obpatHoii cBs3u 1 nHGopmupoBanus Kinuenra;

7.2.3. BeleHUsI OTYETHOCTH.

7.3. [lepconanpHbie faHHbIe KiTMeHTa MOTYT OBITH PACKPBITHI TPETHUM JIUIAM TOJIBKO C €ro
pa3perieHus WK o TPEOOBAHUIO TOCYNAPCTBEHHBIX OPTaHOB B IMOPSIIKE, IPETYCMOTPEHHOM
®enepanbHbiM 3ak0HOM OT 27 utoist 2006 roga Nel52-D3 «O nepcoHanbHBIX JaHHBIX.

7.4. KniueHt BrpaBe TpeOOBATh YHUUTOXKEHHSI/00E3TMUMBAHUS €r0 MEPCOHATBHBIX JaHHbIX,
KOTOpbIE XpaHATCs y VICIOMHKUTEIsSA, TyTeM OTITPABJICHUS MUChbMa Ha JIEKTPOHHYIO MOYTY
Hcnonuurens reception@diplomat-hotel.spb.ru

8. YperynupoBaHue CIIOPOB, MOPSIOK PACCMOTPEHUs TPeOOBaHUIA

8.1. UcnonHuTeNh NPUKIIAIbIBAET BCE YCUIIMSL, YTOOBI HE JONYCTUTh HAPYILIEHUS YbUX-TH00
IIpaB IIpY OKa3aHUHU YCIIYT.

8.2. Bee cniopsl Mmexay Knuentom u McnonnuTeneM, €Ciiv CTOPOHBI HE YPETYTHPOBAIIU UX B
TOCYICOHOM MOPSIJIKE, PEIIAIOTCS B APOUTPAKHOM CYJIE 110 MECTY HaXOXKICHHS OTBETUHKA.

9. Cpoxk netictBus gorosopa [TyGnuyuHoii odepTs

9.1. Hacrosmas Odepra u ee AKIENT B MOPSJIKE, MPEAYCMOTPEHHOM 1I. 3.1. HacTosIen
Odepthl, 00pa3yrOT B COBOKYITHOCTH JIOTOBOP BO3ME3IHOTO OKa3aHUS YCIIYT, 3aKTFOUYEHHBINA Ha
ycnoBusx Hactosieit OdepTsl, 6€3 BOZBMOXXHOCTH OT3bIBA MOCICIHEH.

9.2. HacTosmuit JoroBop, BCTYIAET B CUITy ¢ MOMeHTa AkienTa Hactosmed Odeprer Kinuentom
U JICUCTBYET /10 TIOJTHOTO UCTIOJTHEHUsI 00s3aTebCTB VICTIONMHUTENS IO OKa3aHUIO YCIYT.

9.3. KnueHT corvariaercs, YTo BHECEHHE U3MEHEHUH U IOTOTHEeHU B HacTosylo Odepty
BJIEYET 32 cOOOM BHECEHHE U3MEHEHUH U JTOTIOIHEHUH B yXKe 3aKIIOUEHHBIN U AeHCTBYIOIIUN
mexay Ucnonaurenem u Knrenrom J[oroBop, 1 OHM BCTYHArOT B CUITY OJTHOBPEMEHHO C TAKUMHU
W3MEeHEeHUsIMU B Hactosiie Odepre.


mailto:reception@diplomat-hotel.spb.ru

